










Applicants are required to provide a proof of income and proof of identity 
attached to the completed application 
 
 
PROOF OF IDENTITY DOCUMENTS  
The Department will accept one of the following documents to verify the identity of a client. A 
document not listed below may be used to verify the identity of a client at the discretion of 
the receiving officer.  
1. Letter or declaration from a community council or reputable community contact.  

2. Birth Certificate.  

3. Centrelink Card.  

4. Driver’s License (or any state or federal-issued photographic identification).  

5. Marriage Certificate.  

6. Medicare/Healthcare card.  

7. Passport.  

 
 

 

PROOF OF INCOME 

Clients with written consent will have their income verified using the Centrelink ICS 
provided that applicant has signed the Centrelink Income Confirmation Scheme Consent 
Form 

 
In addition to Centrelink ICS, clients may be required to provide evidence of income:  

• Centrelink benefit – A Centrelink statement not more than four weeks old.  

• Wages/salary – 12 weeks of consecutive payslips or employer verification 
statement.  

• Self-employed – Notice of Assessment issued by the Australian Taxation Office.  
 
 








